
 

Mountwest User Accounts 
 
 

 

All Mountwest students and employees are granted a unique MCTC account username that will be used throughout their journey 
with us. 

 

Your MCTC username and password will be used to login to all Mountwest campus systems including MyMCTC, Blackboard, 
campus computers, Microsoft 365, and will also serve as your campus email address.  

 

Logging in 

Blackboard and campus email will require you to include @mctc.edu behind your username when logging in. Campus computer 
login and MyMCTC will only require your MCTC account username (without @mctc.edu). 

 

If you forget your MCTC account username at any point, please use the self-service password reset utility located on the IT 
Service Desk page.  

 

Additional Help 

If additional help is needed, you can call the Mountwest IT Helpdesk at 304-740-3470. You can also submit a support ticket 
at https://support.mctc.edu/ and one of our technicians will assist you. 
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